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CITY COUNCIL
Cryof ."Jr'-'e:rs:lir'_r
Memo To: Mayeor and Councillors
Memo From: lan Arnott
CC: 3
Date: 19 August 2016
Subject: ltern 13.1 - 1 Anderson Street, 28 Victor Strest and 49-51 Albert Avenue,
Chatswood (Westfield) - Planning Proposal for Amusment Centre

Mayor and Councillors,

Council at its meeting of 8 August, 2016 considered a report in respect to the abovementioned
Pianning Proposal and subsequently resolved:

"“That the matter be daferred for 2 weeks for the purpose of receiving further
information from the applicant to alfow Council to formally note this material to move
to supporting the matter.”

In response to this resolution the applicants, AMF Bowling, lodged the attached documentation
with Council on Thursday 18 August 2016, The documentation submitied incorporates:

» A one page summary of the proposed operations within Westfield Chatswood;

s A letter outlining the company’s operations, the ‘Playtime’ model proposed for Chatswood,
and addressing various issues including acoustics, gambling, hours of operation, staffing,
security, etc.;

+ A plan indicating the proposed tenancy location on Level 6 of Westiigld Chatswood,

» A plan indicating the proposed tenancy layout;

« A number of references from owners or managers of centras within which Ardent Leisure
currantly operate amusement facilitiss

The docurmentation submittad should be considered in conjunction with Item 13.1 on the Agenda
Paper

Alzo attachad is an extract from Willoughby Development Control Plan (Part E.3.3 Amusement
Cantras In Mandarin Centre, Chatswood) for Council's infermation

Rscommeandation:

That Councll consider the attachad dosumentation submitted by AMF Bowling outlining thes
musement Centre operations at Westfield Chatswood, in conjunction with item 13.7 on




AMF Support Office

Lavel 12, 61 Lavender Street Milsons Point NSW 2061
Phone: 02 9400 3600 Fax: 02 8920 5488

warw, amfbowling.com.at

AMF

BOWLING

PLAYTIME SUMMARY
PROPOSED ADDRESS:
AREA:

MNATURE OF BUSIMESS:

TARGET AUDIENCE:

INTENDED USE:

GAMBLING:

DAILY OPERATIONS

REFEREMCES:

SHOP 605, LEVEL 6, CHATSWOOD WESTFIELD
Approximately 1,097sqm

PLAYTIME is an interactive community based venue providing a diverse
range of ENTERTAINMENT opportunities aimed at kids, families,
corporates and young socials alike.

5 — 70 years, the venue Is disability friendly

The proposed use involves a number of activities, all related to the family.
Approximately 150 amusement machines will also be offered to provide a
variety of entertainment for guests visiting the venue.

Food and seating area which encourages families and Individuals to be
seated and to enjoy meals whilst enjoying other activities. The meny
would include a sefection of non-alcoholic hot and cold beverages (e.g.
soft drink, juices, milkshakes, tea, coffee atc.), hot and cold foods of both
a savoury and dessert nature. (e.g. sliders, fries, party foods, sandwiches;
ice creams; sorbet, waffles, donuts).

PLAYTIME will featura a Redemption Shop - a place where kids, mums
and dads who have achieved succass on one of the machines have the
opportunity to pick a prize. Prizes are not redeemable for money.

PLAYTIME tenancies do not contain any amusement device which is, ar
can be operated for reward by the player(s) where such reward is in the
form of money.

Playtime |s raguired under the Lease and Scentre Group Rules to observe
2!l conditions governing the operaticn and presentation of the tenancy.
such items include but is not limited to rubbish, noise and patron contral,
Attached

To the best of my knowledga, FLAYTIME {or any entity within the
Entartaimment Division] has not received any notices from any
municipality In which it gperates regards its behavlour or conduct.

Relationshizs with law enforcement in all municipaiities is good.

Attached
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' AMF Support Office
Level 12, 61 Lavender Street Milsons Point NSW 2061

Phone; 02 8409 3600 Fax: 02 9926 84388
BOWLING www. amfbowling.com.au

18 August 2018

Michael Davies IP
General Manager— Property
Bawling Centres Australia Fty Lid

Willoughby City Council
2 Laveld, 31 Victor Street
Chatswood NSW 2067

Artantion Mr. Peter Conroy
Diractor — Planning & Infrastructure

Dear Mr Conroy

Re: Planning Proposal, Proposed Amusement Centre, Property; "Westfield, Chatswood’

PLAYTIME request the Mayor and Councillors of Willoughby Council to support the commencement of
the process for rezoning for a proposed Amusement Centre in Shop 605, Level 6, Westfield Shopping
Centre, 1 Anderson Street, Chatswood NSW 2067. We note that the required process will involve future
public exhibition and community consultation and we look forward to any comments from your local
community.

Ardent Leisure Group {"The Group”)

The Group is a leading leisure and entertainment husiness with a diversa portfolio of premier assats
encompassing theme parks, ten pin bowling and family entertainment centres, health clubs and
marinas.

The businessas, owned and operated by the publically listed Ardent Leisure Graup, have in common the
delivery of cutstanding guest experiences, exceptional customer service and an exposurs to growth
markets,

The Groug’s activities span Australasia and are expanding rapidly across the United States,

The Group at a glance: -

Divisicn Number |Comment
£ach venue contsing bowling amusemsnt games
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ey B 3 lasartag and food & beverage
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Goodilifa Health Clubs & Hypoxl 76 tocated fn QLE, N3W, WIS, 3A &W4
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' AMF Support Office
Lavel 12, 81 Lavender Street Milsons Point NSW 2081

Phone: 02 8409 3600 Fax: 02 9920 8485
BOWLING www.amfbowling.com.au

Bowling & Entertainment Division ("B&E"):

Number 1 in family entertainment, ED operates 55 centres across Australia and New Zealand, employing
over 1,800 people throughout the AMF, Kingpin and Playtime brands.

B&E has considerable diverse experience within its ranks offering a first class guest experience across its

portfolio. Our guests trust the brands with B&E entertaining 6 million guests annually whilst hosting in
excess of 30,000 birthday parties!

\We continue to seek out new and exciting opportunities to offer local communities the bestin class
entertainment venues, Westfield Chatswood presents as a key opportunity for B&E and Scentre Group.
it is our ambition to bring a new and exciting offer to the market that would considerably enhance and
yet complement the existing entertainment offers already present within Westfleld.

What is PLAYTIME:

PLAYTIME is an Interactive community based entertainment wonderland that aims to regale kids,
families, corporates and young socials alike. In fact, it is fair to say the target audience is everyonel
PLAYTIME offers a diverse range of attractions sure to meet the needs of the most discerning of guests.

It is our mission to ensure that everyone visiting the venue |eaves knowing they have created life-long
memories.

The entertainment is the hero. A mix of games, karaoke, escape reoms, mini-bowling and a great dining
experience will provide something for everyone.

The venue is family friendly during the day, with a transition in the evenings to suit those looking fora
little more sophistication in their evenings out. The smart use of intelligent lighting and clever
placement of fixtures and fittings within accomplishes this,

Sit and relax. Parents, friends and family are encouraged to take a seat and chill whilst their loved ones
are playing. Coffee is only one partofa quality food and beverage offer that is not just about fried foods.
The diverse nature of the food and beverage offer catersto a wide range of tastes including those
preferring healthy options. PLAYTIM E prides itself in being able to caterto those with sensitivities that
would normally preclude them from enjoying such outings.

PLAYTIME encourages kids to interact with each other and with the venue, Karaoke {5 synonymous with
fun, community based free-to-play competitions are another. We cater to a wide range of function
requests, everything from corporate events to birthday parties,

BLAYTIME will also feature a Redemption Shop - a place where kids, mums and dads who have achleved
success on one of the machines has the opportunity to pick a prize.

Acoustic Impact:

Our equivalent proposed operations do not create any adverse Acoustic impact on adjoining commerclal
operaticns within other centres. Please refer to attached references from Scentre Managers and other
locations in which we operate equivalent Amusement Centres, Wa are very pleased to note that our
gguivalent Amusement Centres receive a very positive response,

AMF kingohn ;ﬁﬁp LAYTIMEg



' AMF Suppeort Office
Leval 12, 81 Lavendsr Street Milsons Point NSW 2081

Phone: 02 8409 3600 Fax: 02 9929 8488
BOWLING www.amfbowling.com.au

Community:

PLAYTIME prides itself on Its work with and in the community, The business is able to meet the needs of
the able and not so able bodied who live within and around the City of Willoughby, PLAYTIME also works

with social and sporting groups to ensure its members get the best possible experience when visiting
PLAYTIME.

Gambling:

PLAYTIME tenancies do not contain any amusement device which is or can be operated for profit or
reward by the player(s) where such profit or reward is in the form of money. Further, Gambling is not

condoned nor permitted within any tenancy operated by The Bowling & Entertainment Division of
Ardent Leisure,

Trading hours;

There is nothing worse when visiting a venue for a night out to find aspects of it closed. PLAYTME aligns
its hours with those of the other entities within the entertainment precinct, and this instance would look
to trade similar hours to the adjacent Hoyts Cinema.

Employrment:

The business intends to offer local youth opportunities to work as part of a dynamic team with the
potential to grow within the business. Moting this 1s not for everyone, opportunities also exist for those
looking for casual employment to those needing employment whose ultimate profassional goals may lay
in a different direction,

Staffing:

The business will employ a full time-manager and a tearn of permanent part-time employees and
casuals as required. The manager would be supportad by approximately 8 individuals working to a
roster on an as needs basis.

when the manager is not rosterad, a sultably skilled supervisor would assume the responsibility as the
gerson in charge of the gramises.

Thers would be 2t least one person within the vanue at all times, ramping up as the tevel of businass
determines.,

Training:

The managsr and superviser/s are trainad in all aspects of PLAYTIME's operation, This includes put ls not
limited to customar servica and dispute resolution; cash handling and raconciliation; food handiing

including preparation and sarving; Incal area marksting; workplace health and safety and all matisr

rajatad to the successful operation of the businsss.
Security:

- g Fa [ Alpley e TH e 1
scantrs Grouid g ides itaem

ofessionally managed shopping mall and
=
1

nrovides a 24-hour sacurily presence with a zero tolerance policy 1o antt-soclal behaviour.
should an Incident ascalats to 2 point whera. neither BLAYTIME staf nor Westfleld’ sescurity can
=atisfactorly resslve the matier, and a5 8 lag -szo7t, the loca! Police can be called for assistance



' AMF Support Office
Level 12, 61 Lavender Strest Milsons Polnt NMSW 2081

Phone: 02 9409 3600 Fax; 02 9928 D488
BOWLING wwvw,amfbowling.com.au

Closing:

Thank you for your consideration. | am available assist Council should it have further questions regarding

the proposed approval. | can be contacted via email (michael.davies @amfbowling.com.au) or telephone
02 5408 3611.

Yours sincerely

mMichael Davies

Attachements: Cantre Paln — Level 6 —intended placement
Site Plan

Feferances: Blackwall Property Villawood MW
Bakshosuer Quarier Morth Strathfield NSW
Sgenire Group Miranda NSW & Enox City VIC
GPT Groug Highpoint

AFMFE -t @ PLAY TIME



' AMF Support Office

Level 12, 61 Lavender Street Milsons Point NSW 2061
Phone: 02 2408 3600 Fax; 02 9920 9488
BOWLING v amfoowling.com.au

Location on Level 6.

Bing Lea

| Soarch for sioras
Sohan

Chinesn Restau



' AMF Support Office
Level 12, 61 Lavender Street Milsons Point NSW 2061

Fhone: 02 9409 3600 Fax: 02 9920 2488
BOWLING www.amfbowling.com.au

Proposed tenancy
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BLACKWALL
PROPERTY FUNDS

18 August 2016

TO WHOM IT MAY CONCERN

RE: Ardent Leisure trading as AMF Bowling, 850 Woodville Rd, Villawood

Ardent leisure are the owners and operators of the AMF Bowling premises in our large
scale entertainment precincts located at 850 Woodville Rd, Villawood and at the
Bakehouse Quarter, North Strathfield.

BlackWall have observed AMF to be professionally operated and complements our
other uses. They are open to working closely with the Lessor to deliver a high standard
of customer experience and contribute significantly to the precinct, Despite late trading
hours and a large range of customers, the Landlord has never experienced any issues
with surrounding unsociable behaviour or other negative operational issues.

AMF are a valued partner to the Landlord across a number of sites. Please do not
hesitate to contact the writer if you require any further information.

Yours sincerely,

Stuart Brown
Director




BAKEHOUSE

QUARTER —

18 August 2016

To Whom It May Concern

BAKEHOUSE QUARTER - SHOP 5 BUILDING H3 - LASER ZONE

Ardent Leisure are the owners and operators of the Laser Zone tenancy at the Bakehouse Quarter in
North Strathfield.

The pperation is run professionally be a highly tralned and uniformed staff to create a family friendly
environment within the entertainment precinct of the Bakehouse Quarter.,

The centre trades extended hours and along with the numerous restaurants and cafes in the precinct
creates an entertaimment hub for both employees of the commercial tenancies and the surrounding
suburbs.

Laser Zone have been in occupation since 2007 and we have never had the slightest issue with
undesirable elements or unruly behaviour and the professionallsm of the operation combined with
on site parking and other entertainment aptions results in this being a successful commercial
arrangement for all stakeholders.

The Bakehouse Quarter has been developed as an office, retail and entertainment precinct serving
the inner western suburbs of Sydney and it is the interaction of these various elements that has
resulted in the Bakehouse Quarter being the thriving entity it is today.

Genejal Managzer Bakehouse Quarter

IKiRz=LA PTY LTD ABN 92 033 088 #12
L2, £ Georga St, North Strathfisld NSW 2137 Australia | PO Eox 205, Morth Stratnfieid, NaW
5137 fustralia | Tol +61 2 8739 4880 | Fax +61 2 8739 A838 wers.bakehousequarter.
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SCENTRE GROUP

23 June 2016

TO WHOM [T MAY CONCERN
RE: Ardent Leisure trading as AMF Bowling, Westfield Knox

Ardent Leisure are the owners and cperators of the AMF Bowling tenancy in the Ozone Dining,
Entertainment and Leisure precinct here at Westfield Knox.

Scentre Group Centre Management has observed the business to be professionally operated and open to
working closely with the Lessor to deliver a high standard of customer experience. Their offer adds to a
broad range of uses in the precinct, including a \arge format gym, children’s play centre, over 30
restaurants, cinema complex with 15 screens, tavern and gaming venue and & numoer of other
entertainment venues,

Despite operating Late trading hours and being a licensed venue, Centre Management has not
experienced any issues with unscciable behaviour from any of the AMF patrons.

They are g valued partner in the growing and evolving dining. lalsura and entertainment offer for our
customers here at Westfield Knox.

Please do not hesitate to contact the writer if you require any further information.

‘Wours faithfully,
Scentre Shapping Centre Management Lo (VIC). Pty Limited

'_.r“

Michaet Croxford
RETAIL MANABER




SCENTRE GROUP

23 June 20186

SHOP G122 WESTFIELD MIRANDA — PLAYTIME

Ardent Leisure are the owners and operators of the Playtime Entertainment tenanay in our
Entertainment and Leisura precinct in Westfisld Miranda.

The cenire is extremely well and professionally run by trained and uniformed staff who creats a very

family friendly offering to our centre and add considerably fo flavour of the combinsd entertainment
within the pracinct and the centrs.

They trade exiended hours alongside a number of restaurants and the other entertainment offer Sky

Zone. This creates a pracinct which has a very mixed customer base and works for the whole
community.

It is worth noting that due to the family aimosphers created by these uses thers has been no issus
with congregating of any undesirable slements and we as a cenire have not had to look at anything
other than our normal after hours centre security within thess precincts. One of the great
advantages of entertainment precincts combinad with restaurants within centres is that it creates a
very safe environment for all the patrons and the convenience of sscure onsite parking etc.

We strongly belleve these entertainment uses are the way of the future for our centre and see tham
as an important part of cur centre moving forward,

Yours sincersly

Bratt Leonard
Centre Manager
Westfield Miranda

SRR o T 5 S

[ZETFIELE MIRAMDA 800 & ngeway Wirerds NS/ 2223
HOPRING CENTRE MANAGEMENT PTYLTDABMESOOL T2 770
= t updsr tre Fropery, Stect and Busine Ao ELEE
] BiEg 3P0 Box A00d Sydne MV 2007 ALEES ' TeETRE RS TTIL jreRmItEQTTuT LT




HIGHRFOINT

29 June 2016

To Whom It May Concern,

We write In relation to The Trust Company Limited trading as Playtime at
Highpolint Shopping Centre.

Playtime have been a lenant at Highpoint for over 20 years and are located In our
food and entertainment precinct on Level 1.

Playtime compliments the family friendly precinct on Level 1 and provides an
abundance of fun arcade gaming options 1o the Highpoint customer. The venue
is slso popular for thelr children birthday parties within Highpaoint and the local
community,

We have an established mutuai relationship with this retailer who have in 2015
invested in and completed a full refurblshment of the store.

Eurthermors, we note that to our knowledge there are no concerns or [ssues with
undesirables congregating within the Playtime tenancy and we do not roster a
security guard specific to Playtime.

If you have any further queries please do not nesitats to contact the undersigned.

Yours sincersly
£

Ryan Lifg
Centre Managsf
Highpoint Shopping Centre

The 85T Group

@PT Froperty Managemant
Py Limitad

ABM 28 118 058 327
Liganzad Faal Extate Ag=nl
Crean Armal

Highpolnt 8hopping Cantre
Suile 10, Leval 4

120 - 200 Fosamond Road
Mertymeng W/1C 3032

Austrafa

mighpointeomad
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E.3.3 Amusement Centres in Mandarin Centre, Chatswood
These special controls apply to the development of amusement centres within the Mandarin Centre,

Chatswood. All applications for amusement centres require development consent from the Council. When
development applications for amusement centres are being assessed, local schools, Police and Council's

Community Services Division will be consulted.

E.3.3.1 - Objectives

The objectives are o
+  Accommodsate the establishment of a guality amusemeant cantre within the Mandarin Cenftrs!

. Ensure that the operation of the amusement centre does not cause problems for schools within the

+  Ensure that the amusement centre s 3 functiong! and well suparvised facility)

. Achieve an open, pleasant and safe environment for all those wishing to play amusement devices: &

. Ensure that the use does not cause any form of nuisance or gocial disturbance.

E.3.3.2 - Location

Location within the Mandarin Centre

Page 1 of 2

1. Amussment centras must only be located within the managsd canirs.

2. Amuzement cenires shall not be located at natural ground lgvsl if the premises has diract access to
strest, lzne, mall or public place.

3. The snirancs to the amussment centre shall not be located within 20m of the enfrgnce of the manag
cenire.

Additional Consideraticns

1 In respect of any development application for an amusement cantre Council will take inlo considera

tha following matiers:

' any repressniations made by a statulory nody or other intsrestad persons in relaticn 1o ths

sppication:
' tha nacess’sy and desirabiiity of making provision on =
¥ o K

o
+ kg culsting snd futurs amenity of the neighbsurnocd

far -8 parking of cars and Ligyciss



Tcon Page 2 0f 2

+  whether the proposed development is likely to cause a nuisance due to the emission of noise,
vibration, congregations in public places, or otherwise adversely affect the environment,

. the social effect of the use in the locality and the public intersst,

.+ access for people with disabilities; and

«  the location of premises in relation to residential areas and schools.

E.3.3.3 - Operational Requireme

Hours of operation

Amusement centres shall not operste ouiside the approved hours of the Mandarin Centra,
Building Code of Australia

Buildings will be required to comply with the requirsments of the Building Code of Australia for a class 8(b)
building and a "place of public antertainment’. The number of persons on the premises at any one time shallt
limited to one (1) person per 1.2 m2 of gross ficar area.

Management of Patrons

1. Mo person who is in sffactive control of an amusement centrs shall permit to enter or remain thereon &
person under the age of esightean (18) y=ars except.
. atan hour or on a day when primary or secondary schools ars not open; of
. whers the person submits satisfactory svidence to thoss in maragement that they ars gither not
enralled as a student at a primary or sscondary school. or absent from school with the approval
the schoaol.

2. An amusernant centre shall be attended during all hours of operation by at least one person, &r if Coun
so decides depending on the size of the facility, two or morg persons, and any such person(s) shall be
ragognisable as an attsndant. The attandant(s) is to be responsible for the effactive control of the centr
and to ensure that the conditions of any consent applying to tha centre are complied with so as to
achiave the objsctives of Part E3.3.3 of this plan

x No alcohol or drugs ara to be permitied on the pramisas at-any time.

Armusement Davices

An amusement centra shall not contain any amussmant deviss which is or can be operatad for profit or rewar

by th= playsr{si where such profit or raward ig in the ferm of money,

Tha sosraticn of the pramisss (8 nol o atvarssly affact tha grranity of theaurrounding ares, by 2 towin
psonle to songragats in 2 oublic place
z An appiicant will nesd to submit detals ~f goprooriate management measures 1o sat gfythis requirame
Ngize Transmission
iruation shgll be adch that tha nolse transmission raling sna gciiaya a sound level not
shovetn ' : g kifiiding o7 gublic plazs. Thia cosa.not Azluds oits







